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The Moldovan Customs Service (MCS),
in cooperation with ASYCUDA, upgraded
the ASYCUDAWorld platform to comply
with international and European Union
(EU) standards and best practices

®P Situation

Since the Moldova-European Union (EU) Association Agreement
took effect in 2016, the Moldovan Customs Service (MCS) has been
in full process of modernization in line with EU requirements. The
Government's immediate objective is to maximize efficiency in the
Customs clearance process.

t Solution

The operational MCS ASYCUDAWorld system was migrated to
its latest version, including the deployment of new and updated
national modules, the configuration of the ITC environment and
data migration (15 years volume of data was migrated). This
latest release complies with the EU requirements on the Single
Administrative Document (SAD) and increases MCS operational
capacity. Awareness and training programmes on the use of new
functionalities and modules were also delivered.

P
a1l Result

In addition to improving operational capacity of the system,
UNCTAD increased self-sufficiency and system ownership within
MCS for the operation, administration, maintenance and further
improvement of the MCS ASYCUDAWorld system by:

+ Providing ASYCUDA software standard release and its associated
documentation and training materials

- Building capacity of the national team through delivery of trainings.
Currently, four national experts are providing technical assistance
to other AW user countries

+ Assisting Customs in the development of first new modules and
functionalities. Since then, MCS developed and deployed 13
modules and system components without ASYCUDA's support.
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This photo was taken before the COVID19 pandemic.

The Republic of
Moldova is the first
country to implement
ASYCUDAWorld in
2005, without UNCTAD
in-country assistance
since 2006.
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Customs annual revenue evolution Volume of Activity
(Billion Moldovan leu) (2019)
2019 229 .
" mIBIAS
,
e 204 Import Declarations
2016 175
2015 15.8
/01,904
2013 14.6 )
2012 12.6 Export Declarations
2011 19
2010 9.8 Total Number of
2009 77 Customs Staff
2008 97
2007 8.3 &‘&l

2006 6.8
2005 5.6
Source: Moldova Customs website. ,

Source: WCO Annual Report 2019-2020
and UNCTADstat.
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Source: WCO Annual Report 2019-2020 and UNCTADstat.


http://www.wcoomd.org/-/media/wco/public/global/pdf/media/annual-reports/annual_report_2019_2020_en.pdf#page=73
http://unctadstat.unctad.org/CountryProfile/GeneralProfile/en-GB/498/index.html
http://www.wcoomd.org/-/media/wco/public/global/pdf/media/annual-reports/annual_report_2019_2020_en.pdf#page=73
http://unctadstat.unctad.org/CountryProfile/GeneralProfile/en-GB/498/index.html
https://customs.gov.md/ro/articles/date-statistice
https://unctad.org/

